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| AGXFRQ VSAADIVAH

a@YHV D\ DOAGHV EHVRIOV SDWAEXTHWY/

$CRP DIV
0 RGAGI CH SIHWIDARQ GHV \VHWEHV» @AAYH

&RP VAV GAGHQM LFEDVIRQ GH SOAHP HOAHWAYIMRQ &.35.

&RP SRUMRQCX &.35
51 GVHAWHVSRODELDARY
S&ROYRFDMRQ GX &.35

' AURX®P HQAGX &.35
GHOMLIFDARQ

7\ SHVGH SORHP HOW

5 AYMRQ GX SOFHP HQW

' ARMRQOHWAYIMRQGX &.35
3WRAHMXV GESSHO

&RP P MMRQGX FRP Wik GIDSSHO

3 @Q GHVHLI QHP HQMQGIYIGXDMVA 3(,_

&ROMOX GX 3(_,
SIAYHQUHWAVRXGUH GtV FRQ OV ARCFHUDDOABNV 3 (,

3WRIWDP P HV VHUYIEHY HWIHWRXUAHY GX &ROVHLO

3RIWDP P HVGHHL QHP HOAHVWHMEHY
2 WDQWP HVFRP P XQDXVLLHY
oFRGV SIRVICADBN
5 HQWHL) QHP HQWVXSS@P HOWLHY
L3 @0 DOOXHHQ AGXFDARQ \SARDDVAH
L 3@Q GOFFHMELDM GX &6' &$%
UL / H&RP Wik FROUXODAL GH @QAGXFDARQ\SAADDVAH &&( 6
LY / HVAFRBN GX &6' &$%
Y _9RIHVGH FRP P XQFDARQ GH GAGXFDARQ \SAADDVAH

$11(: ($5%, HABIRFHWXVGBLI XLAODIHGX &6' &3$ %

$11( (%2 WDAVP HVFRP P XCDXVIDLHV




$9%$17 352326

/ H&RQHOFRDILH GH GMMPAFDRANXH GHV$ XURUIHVERUADBIVRI | UH GHVSRIUDP P HVHAGHY
VHUFHV UASRQGEDQADX] EHVRIQVGHVAGYHV TXLI UAT XHQMQMHVAFRBN / H&RQUHOUDWXH
GRI | UUXQH SURI LDP P DARQ EDVAH VXUGHV SUDAI XHY USXWHY SUMAI LDQAKQH JDP P H YDUAH

GH WDV LHV G3HQVHL) QHP HONHWGEDSSUHQUADI H TXLUHVSHRMQNS M| RV GVEHWRIQV B
U VKP H HWGB! VWO GISSUHQMADI H GH FKDTXH AGYH

&H* XIGH GHV SDUHQW GH @AGXFDARQ VSAADDVAH HWAKQ RXVOSUDAT XH TXLSHP HADX[ SDUHQW
GHP IHX] FRP SUHQGH ®1 SIRAHWXV UL DADQAGN VHIEHVRI | HWDX] AGYHVHQP DAALH
GAGXFDARQVSAADD/AH / HVSWRIWDP P HY HABV VHUYLEHV VROADX\WWLSUAVHQUWAV GH | DARQ »
HOFRXUDI HU® SGICH SDWIASDARQ GHV SDUHQW GDQV B SUIRFHWXV GH GASIWIDI H HAGEIGH
DXSWAVGHVARYHV

| HVXAFAV GHV DAIRQV SRVAHV HQ AGXFDARQ VSARDDVAH HVAGO HQ J LDQGH SDWAH » @
FRADERUDARQ HQWH @ | TP LGB HWOAFR®! &HWH FRADERUDMRQ GHYIHQWHQRRUH SOV P SRWQM
@RWTXH BNV VHUMEHV» GAAYH VRQAP SAIXAV SRXUDSSX\ HURAGYH @EFRG!HAD | DP @B GDQV G
FKHP LOHP HOWFR@ILH GH@RAYH 1 RXVYRXVHQFRXUDI HRQV» FRP P XQT XHUDYHE 1 SHWRQQHO
HQVHLI QDQWGH YRWH HQ DQMLYRXVDYH GHV TXHWARQYRX GHV SUBRFFXSDARQV FRQAHLODQWG!
GAYHBRSSHP HOWRX @SSUHQWAD] H GH YRWH HQ DQW

BLYRXVVRXKDIW UHFHYRIUPH J XIGH GHV SDUHQWHQ ELDIAH HQ.J LRV ADLDRVUHVRX HQI RUP DW
DXGR YHXI@B] FRP P XQTXHUDYHF B FRQUHOFRDILH

/ HWAP H T SDUHQM- XVMDVA GDQVFH J XIGH HQJ GREH DXVA GV VAVFHY HAVIAX LY HASHXWQFOWUH
XQI RXUMHXUGH VRIQVRX XQP HP EUHGH @I DP LGB SIRAKH RX XQJ DUEHQ RX XQH J DUEHQXH
D\ DOAD UHVSRQVDELDV SDUHQVB®! GH CHQ DOW

| ATXISH GHVVHWEHV » @AAYH
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/ HP [QWUH GH @ GXFDARQ DFFRUGH XCQH [P SRWIDQRH SUP RUGID® » @AGXFDARQ\VSARDD/AH
/ HVSWRIWDP P HV HAGNV VHIYEHV SLAYXV GDQV @/ RLVXUGAGXFDARQ DIV TXH GDQV®!
SAIGP HOV — HQGAVALP IQHQABNVP RGCDDAVGHP IMHHQY XYUH &RQ RWP AP HQNW AHV

H LIHQAHV ®10 LQMWHUH GHP DQGH DX| FRQMH.OY VFROILHV GH SURFAGHURKDT XH DQQAH » @
AYIMRQ GH BXUSOQ GPMRQ FRQAHLODQWGHQ DQFH HQ GlL| LEX@M

/ H3 @Q DOOXHAGH QAGXADRQ VSAHADDVAH GX &6' &S YFRQWANNH B FDGUH WADVWAJ LTXH TXL
IXIGH®P MHHQY XYUH GHVVHWYIFHVHWGHVSWRIWDP P HVGHWQAVDX] AGYHVD DQAGHV
EHVRIQV SDUARXTHY &H S@Q HWDFFHWE®! VXU®I MW Z HE GX &RQVHIO

/H&E' &$ IV L[ A SRXUP DMMRQGH P RELOHUGN H | RUV HABN UIHRXUAHV GH @HQHP EGIGH
OFRP P XQDXVik VARDILHS \ FRP SUY ®1 SHWRQQHOGX &RQHO BN AGYHV BN SDUHQV BNV
SDUMQDILHVFRP P XQDXVELLHV HWBN FREDERIDMX LY s D 1Q GH | DYRUVHUGASDQRXMAHP HOAHWG
GAYHBRSSHP HOWGX SBLQ SRWMQAHOGH FKDTXH ABGYH / GREMIPAL HAGRXEBIUGN MXQHV SRXU
TXAY SXMHQAIDILH | DRH DX GAI LV GEXNRXUGAKXLHWGH GHP DIQ VIDQWHQ2 QVBUR T XX &DQDGD
HWb @RAKHIB! LOMQDARQDG!

/ H&RQMHOBHQ DI H» DSSX\ HURKDTXH AGYH GDQV @ UADDVDARQ GH VRQ SBLQ SRIMQUHO SHX

LP SRUM @ QDIH GH VHV EHVRIQV SDIVIEX@HY/ , QLHFRQQDENT XH BV FDSDAVIAV GBS SUHQMADI H
HABN DSV GHV YDUHQWGKQAGBYH » @XWH , CHARXVIA RLY HWHQUWHOT XH FKDRXQ SXIMH
DMAQGUH ® P HABXUGHXLP AP H

/ HVERVRIQVVSARL LT XHV GH FKDT XH AAYH GRLYHOMWH SUVHQ FRP SV GDQV @AGERWDMRQ GX
SURIWDP P HVFROWLH D 1Q GH VRXWAQUVRQ ASDQRXIMHP HOAIQWABIVYHO SHYWRQQHO DP LADCH
\RADO

' DQVXQFRQM VM GAQFOMRQ ®1 SURFHWXY GEIGH | DYRUVH @ FRADERIDARQ QAFHWOLLH SRXU
DSSX\ HUBNAGYHV D, DOAGHVEHVRIQV SDIVIEXTHY/ \ FRP SUVVRRXV BV AAYHV HQ VDB GH FOMH
D\ DQAGHVGAI LV SDWAEXTHY ' DQVXQH YIMRQ GH GlL | AVHQADARQ SAGDI RJ LT XH HAGAQFOMRQ
FKDTXH LOWXYHQDQWSHXWDLGHU» VRXVAQLUHWS | DILH FKHP IOHUGBNV AGYHV

/ HIVSWRILEP P HV HWHYEHV\ROM@ERUAY HQ THQDYHF @ SROATXHY% 3 o' 88&$7.21
6308.$/ ,60( HADGUHAIYHDGP IQVMADWYHY, ' o' 88$7.2 1 630&.$/ .69( GX&RQHO

/ DUASROWH » @OMIHOARQ 5%, HWWKCQH GAP DUKH J XIGDQWH! SHVRQQHCSRXUDERWGHU
@\YDOXDARQ HAQWYHOMRQ GH P DQAH H | IFDFH VRXWHQ R | IDQA@AVID. DI H QAPFHWWDLLH SRXU
DSSX\ HURKDTXH AGYH
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a@YH D\ DQAGHY EHVRLQV SDUAFXQHYY/

/ D/ RLVXUQAGXFDARQ GA! LQWOAGYH D\ DQAGHY EHVRIQV SDUAEXTHWFRP P Ht XQAGYH DMAQ
GDQRP DIHVGH FRP SRUMP HQWGH FRP P XQFDARQ G DQRP DIHV G RUGH IQMTRXHO
SK\MTXH RX GDQRP DIHVP XGABEN TXLDSSHIBIQAKQ SCFHP HQADSSURSUA GDQVXQ

SWRIUP P HGHOH QHP HOW» CAGXFDARQVSAADDVAH  —/ HVABYHVVROANGHOALLAVHQ

| RQPRQ GH FDViJ RUHV HWGH GAI LQMIRQV SURAVAHY SDUG! P LQWIUH GH O GXFDARQ

8 QSLRIUP P H G HQVHI QHP HOW» @RGXFDARQ\VSARDD/AH HAGA! L GDQVD/ RLVXU
OAGXFDARQFRP P HXQSWRI WP P HG HQMHLI QHP HQATXL

HVW RQGA \XUGN UAXODW G XQH AYDXDARQ FROAQXH HWP RGLLLAH SDURHEBN AL

o LQFOMKXQS@Q G HQHI QHP HQAIQGIMIGXDDA 3(, UHQ HUP DQAGHVEXW SDUAEXTHY HAGA
JUDQGHV @ QHV GHVVHUYLEHV AGXFDALV TXLVDVM RQAGN EHVRIQV GH QAG\YH D, DQNGHV
EHVRIQV SDVAEXTHY

/ D/ RLVXUQAGXFDARQ GA! LQWAHVVHUYIEHVFRP P H AVBQAGN IQWVDXARQY HWHARXUAHV \

FRP SUV®! SHVRQQHIGH VRXHQ HWORTXISHP HQWQARHWDLLHY» QAGERWDARQ HW @P IVH HG
y XYUHGXQSWRIUP P HGHQHLI QHP HOAGH @AGXFDARQ VSAADD/AH




$ QRP DOHV

$ QRP DAHV GH FRP SRUMP HQW

7 URXE®I FDUIDRWAUVA SDUGLYHWY SLIRE@P HV GHFRP SRUMP HOAGRQA@P SRWIQFH @ QDVWUH HAD
GXUAH VRQAHADV T X3HBV HQADYHQA@SSUHQMAD] H VAROULH

/ HVDQRP DIHVGH FRP SRUMP HQWSHXYHQWWDFFRP SDJ QHUGHV GLL | LEX@IRV VXLYDQWAV

o LQDSWIGH » FAHUHW HQWHQUGHY UHDMRQV LQWASHWRQQOHDNV
« RDQMRX DY LA H FHWYH

»  VWIQGDQRH » GHVADPARQVLP SXOLYHV

o LQDSVIXGH » DSSUHQGUH TXLQH SHXWAVH DWMEXAH » XQI DRIAXU

GRUBLH LOMBDPNHOVHQRUHIRX SK\ MTXH QL» XQHQVHP E®I GH
FHV| DRIAXLY

$ QRP D@HV GH FRP P XQIFDVIRQ
$XVIMP H
7 URXE®! FDUDRUINVA SDU

o GHVSWREAP HVJIWDYHV

o GHGAYHRSSHP HQMGXFDW

o GHUHDMRQVDYHF GHOYILRQQHP HQW

o GHP REIOWA

e GHSHFHSVMRQ GH SDURGI HVWGH @QIDIH

o XQH IQFDSDAVIA GH IHSWAVHQUIDARQM P ERAI XH
o DQMUHXUIHP HOW @FTXIMMRQGX @QIDIH

6 XLGLWA HWWXUGLVA SDUH

$ QRP DIH FDUDPVWAUVAH SDUXQP DQTXH GH GAYHBRSSHP HQW
GH @ SDUR®! RX GX @QJ DI H HQ DIVRQ GXQH SHUFHSVIRQ DXGVAYH UAGXIVIA RX LQH DV

7 WRXEGN GX @QI DI H

7 IRXE®! FDUDRMUNVA SDUXQH FRP SUKHQURQ RX XQH SURGXPARQ GAI LHHQM GH @
FRP P XQFDARQ YHUED®! ARUMA RX DXVWH TXLSHXWWGH ST XHUSDUGHV | DRIAXWY QHXURERI LTXHV
SV FKR®RILTXHV SK\ MTXHVRX VHQURUHY HWTXLSHXW

o \VIHRP SDJ QHUGKCOH SHYXUEDARQ CDOVD I RWP H B FRQMQX HAD | ROPMRQ GX @QIDIH HY

« FRP SLHQGH
GHVUVIDLEV GH @QI DI H

GHV GAl DX\W GAGRFXVIRQ
GHVWRXE®N GH SKRQDARQ TXAMVRIHQARX QRQRU DATXHVRX | ROPRQQHY

7 WIRXE®HV GH @ SDIRMA

" LI LEX@M ASURXYAH GCDQVD | RUWP DURQ GX @QJ DJ H TXLSHXWWH ST XHUSDUGHV IDVRQV GRUGU-
QAXRBRITXH SM FKRBRITXH SK\ MTXH RX VHOWRUHO TXLSRWH VXUBNV P R\ HQV SHIFHSWYR
P RVWAXLY GHWDQWP MMRQ RUDB! T XLSHXVWH FDUDRAUVHUS DUGHY WRXE G GRWIEXTMRQ HW

GAP DMMRQ GHVVRQVDX QLYHDX GX U VP H RX GH @FPHQMWRQT XH




7 UIRXE®H GAOSSUHQIMDI H

3RXUG! P LQWIUH GH @ GXFDARQ XQ T VURXE®! GIDSSUHQAADI H— FRP SV SDUP LONVURXEBN

QHXURBRI LTXHV GX GAYHBRSSHP HONTXLRQAKQH | FAFRQWEQAHWARY I SRWBQMXUD FDSDAV
GOFTXAUUHWGXMOHUGHY KDELBMEY GDQV XQ FRQOWA VA VFROILH HWTXL

« DXQLP SDPMWXUGKDELBM » SHIFHYRIURX » QWSURKMUH | LEDAHP HQAHDYHF H DRAKXGH
GVIQ RIP DARQV YHEEDBVRX QRQ YHEDBNV FKH] GVAGYHV TXLRQAGHV DSVIVXGHV
LQMBPWHBN AYDXAHV DX P RIQVGDQVDP R HQQH

o HOADEH GHVWAVXOIW GHVRXV SHU RUP DOAH VFRMILH TXLQH FRUHVSRQGHQASDVDX|
DSVIXGHV LQMWABIFVXHN GH @\GYH AYDXAHVDX P RIQVGDQVDP R HQQH RX GHVUAVXODA
VFROLLHV TXLGQH SHXYHQMAWH P DIQMQXY SDUGABYH TXDYHF GHVH | RWH WAP HP HQW
ABGIYAVRX TX®YHF XQH DIGH VXSS@GP HQILH

o SHXWAVH J AQALDBP HQADWRAA » GHVGL I LEX@IRV @AHV» DX P RIQVXQ SIRFHWXVFRI QWL
FRP P H GIVUDWHP HQASKRQR® LTXH @P AP RILH HAGMAQARQ @ YWAWH GHWDIVHP HQN
B VUDIVAP HQASHURHSVIYR P RVIAXU B VUDIVAP HQWYVXRVSDADCHWGN | RQPARQYH ARXVRYHY

S H DXVRULXDMRQGX FRP SRUMP HONHWGHVAP RURQV SOQL IFDVRQ RU DQVDARQGH
@ SHQVAH HAGHV DRANVIRY RUGH GH SURUMA SUVH GH GAAMRQ

o« SHXWAWH DWRAA » GHVGL I LEX@RV GAQMIDPARQVRAD®! S H  GlLI LEX®H » FRP SUHQGH
OV QRWP HVVRADBVRX B SRIQAGH YXH GEXWKL » GEXWHV FRQEMRQVRX VWURXE®V
GIDI QRWAITXAVRX QRQ RX » GIXWHVDQRP DIHV

o CHUAVXOW SDVGXQSWREAP H GRFXIW DXGVIYH RX YIVXHI TXLQD SDVAK FRULIA GH

GAl IFHQAHV LQMIPNHIN GH | DRIAXW/VRARAFRQRP LTXHV GH GlL 1 AUHQRHV FXOXUHEBN
GXQP DQTXH GH P DEVMMH GH @ @QI XH GHMHLI QHP HQWGXQP DQTXH GHP RUYDARQRX
GaH | RUVGH UHVILGY VARGILLHY GXV/» @EVHQUMVP H RX GARFFDMRQVLQDGAT XDWAV SRXU

EAQAI LHHUGH GHQVHI QHP HQW
$ QRP DOH GRUGH LQHATBHRAXHO

aAYH VXUGERXA

( QI DONGXQQLYHDX P HQBOMAV\XSAUHXU» @P R HQQH TXLDEHVRIQGH SWRIUP P HV
GDSSUHMAADI H EHDXFRXS SOVADERURY TXH GV SURIDP P HVUAI XTHYWHWP IHX] DEDSVIV»
\VHV/| DFXOIRV LOMIFMHDN

' Al LFLHQPH LOWAGBIFVWH G\ ALH
" |11 LEXO#k GESSUHQMADI H FDLDRVUVAH SDU

« O FOSDAVK GH VXLYUH XQH FIWH RUGEIQDILH P Ry HQQDQAKQH P RGLLLEDARQ FROUGADE®! GX
SWRIWP P H GAVGHVHAWKQH DIGH SDWVEXTQAH

«  @CDSVIWXGH GH @AGYH » VXLYUH XQH FIWH RUEQDILH HQ UDIVRQ GH @ BIQMXUGH VRQ
GAYHRSSHP HONQMGFXHO

o XQHDSVAXGH » | DILH VRQ DSSUHQMA) H VFRDLLH » LADDHUXQH FHWRILQH DGDSVIMRQ VRADE
HWS IXEYHQU» VHV EHVRIQV




+ DQGLFDS GH GAYHIRSSHP HQW
* UDYH GLL | LEXOM GESSUHQAAD H FDUDAMUIMVAH SDU

o @QDSVIAXGH » VXLYUH B SURI WDP P H G3HQWHLI QHP HOAGHWIQA DX GAl IHHQW @QJHWYWHQ
WDVRQ GXQ GAYHRSSHP HOAIQMGBIHOBIQW
o @SVIXGH» VXLYUH ®I SUIRIWDP P H GAHQWHLI QHP HOAGHWAQA DX[ AGYHV D\ DQAXCH
GAl IAHQAH LOM@PYHM AJ AH
o XQH DSVWAXGH QP VikH » @SSUHQMALI H VFROILH » @GDSVIMRQ VRADM HW VIXEYHQU» VHV
EHVRIQV
" Al IAHQRH SK\ MTXH J UDYH QARHWVMVYIQAKCQH DIGH SDUWARX@ALH HQ P DMAH GISSUHQUADI H SRXI

UAXWMUDXWLELHQ TXH @A\@AYH VDQVDQRP DIHGX P AP HYJHRX GX P AP HGHIWA GH
GAYHRRSSHP HQW

$ QRP DAOH GRUGELH SK\ MTXH

+ DQGLADS SK\ MITXH

" Al IAHQAH SK\ MT XH J UDYH QAFHVWMVIZQAKCQH DLGH SDUARXQAH HQ P DWAH GESSUHQMADI H SRXI
UXWMUDXWLELHQ TXH @\@YH VDQVDQRP DIHGX P AP HYAHRX GX P AP HGHI LA GH
GAYH®RSSHP HQW

&AFVA HMEDWH YIMRQ

, QFDSDAVA YIVXH@ SDUAHDI RX FRP SGWM TXL P AP H DSLAV FRUHPMRQ HQADYH B LHQGHP HQW
FROLLH

$ QRP DOHV DWRAAHV
$ QRP DIHV P XAV

( QHP E®I GHWRXE®N GESSUHQAMIH GH
WRXE®NRX GH KDQGEIFDSV SK\ ITXHV
QAFHVMVEQMXUG! SBQVARDILH BN VHIMEH
GAHQVHLI QDOW HAGHQUHLI QDQAMV TXDI LAV
SRXUAGXFDARQ VSARDDVAH DU TXH GHV
VHU/LFHV GESSRIQADSSURSUAY




0 RGAM GH SUIHWIMRQ GHV VHUYLFHV » @A\G\YH

/ H S@FHP HOAHQ FIWH RUGLQDILH

I H&E' &S %UHPRQQDENG! SOFHP HQAHQVD@! GH FODWH FRP P H SORHP HOWSUYIAJ LA » \D
SUHWIMRQ GHVSURI LDP P HV HAWHWYEHV

/ HS@FHP HOWHQ FODWH GAMAORVIA

" DQVAHWIIQV FDV BV EHVRIQV GXQAGYH VRO TXAOGHYIHQAGLL | LAM®I Gd UASRQGUH GDQVD
VD@ GH FOWH / H&RQUHCSHXVDERW/RI T UUDX] SDUHQW @ SRWELDW GXQ SOFHP HQWGDQV XCH
FOWH GIMAQRM SRXUGAGXFDARQVSARDDVAH Fa-MAS> GLLH XQH FOWH TXLDFRXHE XQQRP EWH
UHVAHONGAGYHV D, DQNGHY EHVRIQV GH QDXHMP LDILH 0 AP H DYHF XQ S@AHP HQAHQ FIMWWH
GWORAW @QWAI UDARQ SDWAH GH @A\AYH HQ FOWMH RUGLQDILH HMWGDQV@ P HVXUH GX SRWE®!
| DYRUMVAH / HSORHP HQAHQ FIWH GIVAQRIA Qo-MAH | HRAKA TXADSLAY XQH DODOVH P LOXVIHX\VH G-
VRXVIAV BV RSVIRQV / HV SDUHQW VRQWUQYIVIA » SDUARLSHU» FHWI DQDOVH DYHE B SHVRQQHO
FRQAHUQA GH @\FR®! DIQWLTXH GHVP HP EUHV GH @ATXISH P XOIGMVASMDIUH &HWH UHQFRQAH
SHXWAWH FRP EIQAH » XQ&RP Vi GAGHQWAI IFDARQ GH SOFHP HOAHWGH LAYIVRQ

/ HSORHP HOAHQ FIWH GIMQRVI HAGVSRQE®! SRXUBNVABYHVGH M »  H DQQAH » @ FR®
VHARQGDUWH FDWMRANXH GH/ D9 AUHQRY H» 7KXQGHUYD, RX ®13URIWDP P H GH GAYHRSSHP HQW
GHVRP SAVMQFHV SHWRQQH@V \RADBVHADFDGAP ITXHV 3' &36$ HWARI I HW

o FRBV SURYLQAD®V HWAFRB GIDSSQFDVIRQ

8 QSOFHP HQMW @VFRG! SURYIQAD®! HWGDSSTADARQ GX &RQRUKP  GX &HQWH - XN/ AJHUHW
SRWE®! SRXUBNAGYHVVRXUBY DYHXI BNV VRXUEV HADYHXJ BV HASRXUBN AGYHV D, DONGH
JWDYHVGL I LEXORV GESSUIHQAADIH ' HVSWRI WP P HY HQ LOWLDWRQARI | HIW GDQV FHWH AFR®
GX OXQGLDX YHQRUHGAL DX] AGYHV TXLQH SHXYHQASDVVH UHQGUH TXRWGHQQHP HOW @RFRGIHQ
WDVRQ GH @A®LI QHP HOAGH BIXUGRP LH®
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