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&DGUH GH UAI AUHQAH GHV SLRIWDP P HV HAGHV VHUYLFHV » @AAYH

' ALRX®P HOAGX &,35

GHOMLIFDARQ
7\ SHVGH SOFHP HQW

5 AYMRQ GX SOFHP HQW

' ARMRQOHWAYIMRQGX &.35
3WRAHMXV GESSHO

&RP P MMRQGX FRP Wik GIDSSHO

3 @Q GHVHLI QHP HQMQGIYIGXDMVA 3(,_

EROAMOX GX 3(,
SAYHAUHWAVRXGH GV FRQ OV FROFHUODDOABNV 3 (

3WRIWP P HY VHUYIEHY HVWIHWRXUAHY GX &ROVHLO

3RIWDP P HVGHHL QHP HOAHVWHMEHY
2 WDQWP HVFRP P XQDXVLLHY
oFRGV SIRVICADBN
5 HQWHL) QHP HQWVXSS@P HOWLHY
L3 @0 DOOXHHQ AGXFDARQ \SARDDVAH
L 3@Q GOFFHMELDM GX &6' &$%
UL / H&RP Wik FROUXODAL GH @QAGXFDARQ\SAADDVAH &&( 6
LY / HVAFRBN GX &6' &$%
Y _9RIHVGH FRP P XQFDARQ GH GAGXFDARQ \SAADDVAH

$11(: ($5%, HABIRFHWXVGBLI XLAODIHGX &6' &3$ %

$11( (%2 WDAVP HVFRP P XCDXVIDLHV
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/ H&RQHOFRDILH GH GMMPAFDRANXH GHV$ XURUIHVERUADBIVRI | UH GHVSRIUDP P HVHAGHY
VHUFHV UASRQGEDQADX] EHVRIQVGHVAGYHV TXLI UAT XHQMQMHVAFRBN / H&RQUHOUDWXH
GRI | UUXQH SURI LDP P DARQ EDVAH VXUGHV SUDAI XHY USXWHY SUMAI LDQAKQH JDP P H YDUAH

GH WDV LHV G3HQVHL) QHP HONHWGEDSSUHQUADI H TXLUHVSHRMQNS M| RV GVEHWRIQV B
U VKPP H HWG! VWO GEDSSUHQMADI H GH AKDTXH AGYH

HOFRXUDJ HUM SGACQH SDWAASDARQ GHV SDUHQW GDQV B SURRHWIXY GH GASIWI H HWGDIGH
DXSWAVGHVARYHV

/ HVXFFAV GHV DFVIRQV SRVAHY HQ AGXFDRQ VSARDD/AH HAGO HQ J LDQGH SDUAH » @
FRAERUDARQ HOAH @1 DP L@ HWGAFRG! &HWH FRAERUDARQ GHYIHQAHQRRUH SXXVIP SRWDQWM
QRU/TXH GV VHUYLEHV » @AAYH VRQAIP SAT XAV SRXUDSSX\ HUGAAYH @\FR®I HAD | DP L GDQV®
FKHP LOHP HQAWVAROILH GH@AAYH 1 RXV YRXVHOQFRXUDI HRQV» FRP P XQT XHUDYHF ® SHAVRQQHO

HQVHLI QDQAGH YRWH HQ DOWLYRXVDYH| GHV TXHWIRQVRX GHV SUARAFXSDARQY FRGPHLODQAG
GAYHBRSSHP HOWRX @SSUHQWAD] H GH YRWH HQ DQW

BLYRXVVRXKDIW UHFHYRIUPH J XIGH GHV SDUHQWHQ ELDIAH HQ.J LRV ADLDRVUHVRX HQI RUP DW
DXGR YHXI@B] FRP P XQTXHUDYHF B FRQUHOFRDILH

/ HWAP H T SDUHQM- XVMDVA GDQVFH J XIGH HQJ GREH DXVA GV VAVFHY HAVIAX LY HASHXWQFOWUH
XQI RXUMHXUGH VRIQVRX XQP HP EUHGH @I DP LGB SIRAKH RX XQJ DUEHQ RX XQH J DUEHQXH
D\ DOAD UHVSRQVDELDV SDUHQVB®! GH CHQ DOW

| ATXISH GHVVHWEHV » @AAYH
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/ HP LQMWUH GH @ GXFDARQ DAFRUGH XQH LP SRWIDQRH SUP RUGID®! » @AGXFDARQVSAADDVAH
/ HVSURILDP P HVHWGIV VHUYLEHV SUAYXV GDOV D/ RLVXUGACX)

LAYIMRQ GH GXUSDQ GPMRQ FRQAHUDOAGHQ DORH HQ GLL T LEX@H
/ H3 @Q DOOXHAGH QAGXADRQ VSAHADDVAH GX &6' &S YFRQWANNH B FDGUH WADVWAJ LTXH TXL

IXIGH@P MHHQyY XYUH GHVVHIIEHVHWGHV SWRIWDP P HYGHWQAVDX] AGYHVD DQNGHV
EHVRIQV SDMEXTHY &H SOQ HWDAHRHWIE®! VXUBI MW Z HE GX &ROVHIO

IH&6' &$Yo\MMAILL A SRXUP DMMRQGH P RELOHUGNH | RUVHABN IMAWRXUAHV GH @HQHP EGIGH
OFRP P XQDXVik VARDILHS \ FRP SUY®1 SHWRQQHOGX &RQHO BN AGBYHV BN SDUHQWV BNV
SDUMQDILHVARP P XQDXVILLHY HWGBN FREDERWDWAXWYs D 1Q GH | DYRUMHUGASDQRXIMHP HQAHW®
GAYHBRSSHP HOWGX SBLQ SRWMQAHOGH FKDTXH ABGYH / GREMIPAL HAGRXEBIUGN MXQHV SRXU
TXAW SXDAHQADLLH | DFH DX] GAI LV GEXNRXUGKXLHWGH GHP DIQ VBQAHQ2 QBUR TXMX &DQDGD
HWb @RAKHIB! LOMQDARQDG!

/ H&RQMHOBHQ DI H» DSSX\ HURKDTXH AGYH GDQV @ UADDVDARQ GH VRQ SBLQ SRIMQUHO SHX
LP SRUM @ QDIH GH VHV EHVRIQV SDIVIEX@HY/ , QLHFRQQDENT XH BV FDSDAVIAV GBS SUHQMADI H
HABN DSV GHV YDUHQWGKQAGBYH » @XWH , CHARXVIA RLY HWHQUWHOT XH FKDRXQ SXIMH
DMAQGUH ® P HABXUGHXLP AP H

/ HVERVRIQVVSARL LT XHV GH FKDT XH AAYH GRLYHOMWH SUVHQ FRP SV GDQV @AGERWDMRQ GX
SURIWDP P HVFROWLH D 1Q GH VRXWAQUVRQ ASDQRXIMHP HOAIQWABIVYHO SHYWRQQHO DP LADCH
\RADO

' DQVXQFRQM VM GAQFOMRQ ®1 SURFHWXY GEIGH | DYRUVH @ FRADERIDARQ QAFHWOLLH SRXU
DSSX\ HUBNAGYHV D, DOAGHVEHVRIQV SDIVIEXTHY/ \ FRP SUVVRRXV BV AAYHV HQ VDB GH FOMH
D\ DQAGHVGAI LV SDWAEXTHY ' DQVXQH YIMRQ GH GlL | AVHQADARQ SAGDI RJ LT XH HAGAQFOMRQ
FKDTXH LOWXYHQDQWSHXWDLGHU» VRXVAQLUHWS | DILH FKHP IOHUGBNV AGYHV

/ HVSWRIUWDP P HV HWHIFHVVRQAAQERWAVHQ@HQDYHF W SROMITXH% 3 o' 8&8$7.21
630&,$/.69( HOGUHAAYHDGP IQOWAMDWYHY% " o' 8&$7.21 630&,$/.68( GX&RQAQHO

/ DUASRQWH » @OMWYHOARQ 5%, HAKQH GAP DURKH J XLGDQW®! SHWRQQHOSRXUDERWGHU

@\YDOXDARQ HAQWYHOMRQ GH P DQAH H | IFDFH VRXWHQ R | IDQA@AVID. DI H QAPFHWWDLLH SRXU
DSSX\ HURKDTXH AGYH
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/ HP LQMWHUH GH @ GXFDWRQ D GA! LQLHQ GAVIZLOBV GLL | AUHQWAV FDWAJ RUHV GH EHVRIQVRX
GOQRP DIHV GROASHXWAVH DMAQAKQAGYH / H SURFHWXV GAGHQAL LFDARQ HAGH GARMRQ TXDQW

DX WSH GH EHVRIQ HWGH SUHP LAUH P SRURQAH &H QHVIAT XASUAY DYRIULGHQAL LA HWGA! L @

Gl LEX@#H GH@AAYH TXH B &RQHOFRDILH HAB! SHYRQQHHQVHL QDOMHUIRQAHQP HVXUH GH
GAAGHUGX SOFHP HOAGH @AAYH HAGADERIHURX GHP HWH » NRXU®H 3 @Q GHHLI QHP HQW

IQAYIGXDDA 3(, DIQGHWSRQAHDX EHVRIQ 3UIRFHWXVGHLIXIAMIHGX &6' &$%
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a@YH D\ DQAGHY EHVRLQV SDUAFXQHYY/

/ D/ RLVXUQAGXFDARQ GA! LQWOAGYH D\ DQAGHY EHVRIQV SDUAEXTHWFRP P Ht XQAGYH DMAQ
GDQRP DIHVGH FRP SRUMP HQWGH FRP P XQFDARQ G DQRP DIHV G RUGH IQMTRXHO
SK\MTXH RX GDQRP DIHVP XGABEN TXLDSSHIBIQAKQ SCFHP HQADSSURSUA GDQVXQ

SWIRIWP PHG I-Q\A-LJ Q—P HOWb OAGXF[MRQ\/SAHIHNAH —/ I—NA@YI—!\/\RQ/\LGI—QM LAVHQ

HVW RQGA \XUGN UAXODW G XQH AYDXDARQ FROAQXH HWP RGLLLAH SDURHEBN AL

o LQFOMKXQS@Q G HQHI QHP HQAIQGIMIGXDDA 3(, UHQ HUP DQAGHVEXW SDUAEXTHY HAGA
JUDQGHV @ QHV GHVVHUYLEHV AGXFDALV TXLVDVM RQAGN EHVRIQV GH QAG\YH D, DQNGHV
EHVRIQV SDVAEXTHY

/ D/ RLVXUQAGXFDARQ GA! LQWAHVVHUYIEHVFRP P H AVBQAGN IQWVDXARQY HWHARXUAHV \
FRP SUV®! SHVRQQHIGH VRXHQ HWORTXISHP HQWQARHWDLLHY» QAGERWDARQ HW @P IVH HG
y XYUHGXQSWRIUP P HGHQHLI QHP HOAGH @AGXFDARQ VSAADD/AH




$ QRP DOHV

$ QRP DAHV GH FRP SRUMP HQW

7 URXE®I FDUIDRWAUVA SDUGLYHWY SLIRE@P HV GHFRP SRUMP HOAGRQA@P SRWIQFH @ QDVWUH HAD
GXUAH VRQAHADV T X3HBV HQADYHQA@SSUHQMAD] H VAROULH

/ HVDQRP DIHVGH FRP SRUMP HQWSHXYHQWWDFFRP SDJ QHUGHV GLL | LEX@IRV VXLYDQWAV
o LODSVIUMGH » FUSHUHWS HOAHWIQUGHY IHDVMRQY LOMSHYRQQHBN

ADIQM RX DJ LAV H FHWYH
o VWHQGDQRH » GHVIADPVIRQVIP SXOLYHV

HAVI DRAMXWY/

$ QRP D@HV GH FRP P XQIFDVIRQ
$XVIMP H
7 URXE®! FDUDRUINVA SDU

o GHVSWREAP HVJIWDYHV

o GHGAYHRSSHP HQMGXFDW

o GHUHDMRQVDYHF GHOYILRQQHP HQW

o GHP REIOWA

e GHSHFHSVMRQ GH SDURGI HVWGH @QIDIH

o XQH IQFDSDAVIA GH IHSWAVHQUIDARQM P ERAI XH
o DQMUHXUIHP HOW @FTXIMMRQGX @QIDIH

6 XLGLWA HWWXUGLVA SDUH

$ QRP DIH ADUIDAMAUVAH SDUXQP DQTXH GH GAYHRSSHP
GH® SDRGI RX GX @QJ DI H HQ UDIVRQ GXQH SHURHSVIRQ DX

7 WRXEGN GX @QI DI H

7 URXE®! FDIDPVMUVA SDUXQH FRP SUBKHOMRQRX XQH SURGX
FRP P XQIFDWRQ YHUED®! AFUMA RX DXWH TXLSHXWAGH SaT
SV FKRGRILTXHV SK\ MTXHVRX VHQURUHY HWTXLSHXW

« VDFFRP SDJ QHUGXQH SHUXUEDARQ GDQV® I RWP H
« FRP SIHGH

GHVUHVELGVGH @Q DI H

GHVGAI DX\W GAGRPXVRQ

GHVWRXE®N GH SKRQDARQ TXAWVRIHOARX QRQ

7 WIRXE®HV GH @ SDIRMA

" LI LEX@M ASURXYAH GCDQVD | RUWP DURQ GX @QJ DJ H TXLSHXWWH ST XHUSDUGHV IDVRQV GRUGU-
QAXRBRITXH SM FKRBRITXH SK\ MTXH RX VHOWRUHO TXLSRWH VXUBNV P R\ HQV SHIFHSWYR
P RVWAXLY GHWDQWP MMRQ RUDB! T XLSHXVWH FDUDRAUVHUS DUGHY WRXE G GRWIEXTMRQ HW

GAP DMMRQ GHVVRQVDX QLYHDX GX U VP H RX GH @FPHQMWRQT XH



7 UIRXE®H GAOSSUHQIMDI H

3RXUG! P LQWIUH GH @ GXFDARQ XQ T VURXE®! GIDSSUHQAADI H— FRP SV SDUP LONVURXEBN

QHXURBRI LTXHV GX GAYHBRSSHP HONTXLRQAKQH | FAFRQWEQAHWARY I SRWBQMXUD FDSDAV
GOFTXAUUHWGXMOHUGHY KDELBMEY GDQV XQ FRQOWA VA VFROILH HWTXL

« DXQLP SDRAXU@KDELBM » SHIFHYRIURX » LQAMSUNAUH | LEDFHP HQAMDYHE H DPAYXGH
GV1Q RUP DARQV YHEEDBNRX QRQ YHUEDBN FKH BN AGYHV TXLRQAGHV DSIWXGHV
LOMBPNYHDV AYDXAHY DX P RIQVGDQV@P R HQCH

o HQADEH GHV UAVXOIBW GH VRXV SHU RUP DQRH VFR@ILH TXLQH FRUHVSRQGHQASDV DX|
DSVWAXGHV LQMBRMHIBN GH @AAYH AYDXAHVDX P RIQVGDQVMP R HQQH RX GHV LAVX®I

SHXWAWH J AQADBP HQADWRAA » GHV GLL LEXV@AHV> DX P RIQVXQ SURFHWXV FRI QW
FRP P H G WDIMAP HQASKRQRBILTXH @P AP RILH HAGMAQARQ @ YIVAWH GH WDIVAP HQW
OIDIMAP HOASHUFHSVAYR P RWAXU B WDIVIAP HQAVIVXRVSDADCHWGN | ROPARQY H ARXVIYHV
S H DXVRULXDMRQGX FRP SRUMP HONHWGHVAP RURQV SOQL IFDVRQ RU DQVDARQGH
@ SHQVAH HWGHV DAIMVAV RUBLH GH SURUVE SUMH GH GAAMRQ

o SHXWAWHDWRAA » GHVGL | IEXGHRYV GAQMIDPARQVRADB S H  GlLI LEX®# » FRP SUHQGH
®VQRUWP HVVRADBVRX ®f SRIQAGH YXH GEXWKL » GEXWHY FRQEAVRQVRX WRXEGBN
QDI QRMII XAVRX QRQ RX » GEXVWHVDQRP DIHV

o CHUAVXOW SDVGXQSWREAP H GRFXIW DXGVIYH RX YIVXHI TXLQD SDVAK FRULIA GH

GAl IFHQAHV LQMIPNHIN GH | DRIAXW/VRARAFRQRP LTXHV GH GlL 1 AUHQRHV FXOXUHEBN
GXQP DQTXH GH P DEMVH GH @ @QI XH GHQWHLI QHP HQWGXQP DQTXH GH P RAVDARQRX
GdH | RUWGH UHVILGV VFROILHV GXV» @EVHQWLMP H RX GARAFDURQVIQDGAT XDVAV SRXU

EAQA! IAHUGH @HQWHI QHP HQW
$ QRP DOH GRUGH LQHATBHRAXHO

aAYH VXUGERXA

( QI DOANGXQQYHDX P HOVZOARV VXSAUHXU» @P R HQQH TXLDEHVRIQGH SWRIUP P HV
GDSSUHMAADI H EHDXFRXS SOVADERURY TXH GV SURIDP P HVUAI XTHYWHWP IHX] DEDSVIV»
\VHV/| DFXOIRV LOMIFMHDN

' Al LFLHQPH LOWATHIPVKHG G\J ALH
' L1 LEX@E GESSUHQMAD] H FDUDRUVAH SDU

« O FOSDAVK GH VXLYUH XQH FIWH RUGEIQDILH P Ry HQQDQAKQH P RGLLLEDARQ FROUGADE®! GX
SWRIWP P H GAVGHVHAWKQH DIGH SDWVEXTQAH

o @QDSVIXGH GH @AAYH » VIXLYUH XQH FIWH RUGLQDILH HQ UDVRQ GH @ GIQMXUGH VRQ
GAYHBRSSHP HQAQMBRXHO

o XQH DSVWXGH » | DLLH VRQ DSSUHQWAD] H VFROILH » UADOVHUXQH FHWIOH DEDSVIDARQ VRADE
HWh \WKEYHQLU» VHVEHWRIQV



+ DQGLFDS GH GAYHIRSSHP HQW
* UDYH GLL | LEXOM GESSUHQAAD H FDUDAMUIMVAH SDU

«  @QDSVIVXGH » VXLYUH B SURJ UDP P H GAHQVHLI QHP HQAGHWAQA DX| GAI LHHQW AJ HYHQ
UDVRQ GXQ GAYHBRSSHP HQAQAMEVHOBIOW

o @SVWXGH» VXLYUH B SURI WDP P H GHQVHLI QHP HQAGHWAQA DX AGYHVD. DQWKCH
GAl IFHQAH LOMGRVXHED GJ AH

o XQH DSVNGH @P IWiiH » @SSUHQAADI HVFROILH » @GDSVIVMRQ VRAD®! HWH \KEYHQU \VHV
EHVRIQV

$ QRP DAOH GRUGELH SK\ MTXH

+ DQGLFDS SK\ MTXH

" Al IAHQAH SK\ MT XH J UDYH QAFHVWMVIZQAKCQH DLGH SDUARXQAH HQ P DWAH GESSUHQMADI H SRXI
UXWMUDXWLELHQ TXH @\@YH VDQVDQRP DIHGX P AP HYAHRX GX P AP HGHI LA GH
GAYH®RSSHP HQW

&AFVA HMEDWH YIMRQ

, QFDSDAVA YIVXH@ SDUAHDI RX FRP SGWM TXL P AP H DSLAV FRUHPMRQ HQADYH B LHQGHP HQW
FROLLH

$ QRP DOHV DWRAAHV
$ QRP DIHV P XAV

( QUHP E®I GHWRXEGN GESSUIHOMAMIH CH
VWRXEGVRX GHKDQGEFDEV SK\ MTXHV

QAFHWMVIQVVXU®B! SOQVFRDULH GV \VHIEH

GAHQVHLI QDQW HAGHQMHLI QDQWAV T XD LAV
SRXUGAGXFDAWRQ VSARDDVAH DL TXH GHV

VHIFHV GDSSRIQADSSIRSUAV




0 RGAM GH SUIHWIMRQ GHV VHUYLFHV » @A\G\YH

/ H S@FHP HOAHQ FIWH RUGLQDILH

I H&E' &S %UHPRQQDENG! SOFHP HQAHQVD@! GH FODWH FRP P H SORHP HOWSUYIAJ LA » \D
SUHWIMRQ GHVSURI LDP P HV HAWHWYEHV

/ HS@FHP HOWHQ FODWH GAMAORVIA

" DQVAHWRIQVDV BV EHVRIQV GXQAGYH VROMMY TXAOGHYIHQAGL | IA®B Gd UASRQGH GDQVD
D@ GH FOWH / H &RQUHCBHXWDERWY/RI | UUDX]  SDUHQV @ SRWELMA GXQ S@FHP HQWGDQV XQH

FOWH iw SRXU@GXWVSAHWN% Fo-MA»> GLH xi FOWH TXLDAEXH @1 xi iP EWH

| DYRUVAH / H S@FHP HQWHQ FIWH GIWIQRIA Qa-MAH | HAA TXDSUAY XQH DQDOVH P LOXWHXVH G-
VRXVAV BV RSVRQV / HV SDUHQV VROMQYVAV » SDIVAFLSHU» FHWI DQDOVH DYHF B SHVRQQHO
FRQFAHUQA GH @FR®I DIQULTXH GHVP HP EUHVGH @ATXISH P XOIGMVASAQDILH &HWI LHQFRQAH
SHXWAWH FRP ELQAH » XQ&RP Lik GAGHQAI LFDARQ GH S@PHP HQAHWGH LAYIMRQ

/ HS@PHP HQAHQ FIWH GMAGQPM HVAGVSRQE®I SRXUBNVABYHVGH "»  H DQQAH » @ FRO
VHFRQGOIUH FOWRATXH GH/ D9 AUHQEU H» 7KXQGHUYD, RX BGI3URIUDP P H GH GAYHBRSSHP HQW
GHVFRP SAVQAHY SHIRQQHMN VRADBN HWDFDGAP [TXHV 3' &36% HWARI T HW

o FROV SLRYLOALDB HWAFRG GIDSSOFDVRQ

8 Q SOFHP HQM @AFR®! SURYIQAD®! HAGIDSSTFADARQ GX &RQRUWKP  GX &HQWH - XN/ AJHUHW
SRWE®! SRXUBN AGYHVVRXUEY DYHXI BN VRXLGVHADYHXJ BV HASRXUGN AGYHV D, DONGH
JWDYHVGL I LEXORV GESSUIHQAADIH ' HVSWRI WP P HY HQ LOWLDWRQARI | HIW GDQV FHWH AFR®
GX OXQGLDX YHQRUHGAL DX] AGYHV TXLQH SHXYHQASDVVH UHQGUH TXRWGHQQHP HOW @RFRGIHQ
WDVRQ GH @A®LI QHP HOAGH BIXUGRP LH®





























































